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How To Work A Room®: A Guide to Successful 
Socializing in The Book Business             
  
By Susan RoAne  AKA The Mingling Maven® 
 
 
      Walking into a room full of people, especially strangers, is daunting for 90% of 
adults according to research on shyness. Whether it's a party, a business networking 
event, a convention, a publishing seminar, a fundraiser or a reunion, most people 
are not comfortable whether or not they self-identify as shy or as an introvert. Yet, 
our books, careers, businesses and social lives are enhanced by our ability to meet, 
mingle, schmooze, connect and build business relationships. 
 
    To be confident and comfortable, all we need to do is spend a few minutes to 
prepare before entering a room, event or a meeting. 
 
    Be sure to prepare: 
     

1. A self-introduction. It's NOT an elevator pitch. It's 7-9 seconds and is a 
pleasantry that gives others your name and a context for your presence. 

2. Our attitudes. Shift from wondering who you will meet to thinking about who 
you will be fortunate to "get to" meet. 

3. Conversation.  Read the paper on or off-line and have 3-5 items of potential 
conversation to fall back on. (Latest movie blockbuster, sports championship, 
community project or restaurant opening, etc). Verbal exchanges start small 
and grow into the BIG talk that reflects our objectives for our business. 

4. Cards.  Carry business cards. This is about making it easy for others to find 
and connect with us. Make sure they are standard size and that the font is big 
enough to read. It's a viable way to exchange information.  

     
 Practical Tips to Practice 
 
  Read Name Tags. Wear yours on the right-hand side. It's the line of sight with 
the hand you extend for a handshake. 
 
 Reintroduce Yourself to People. If you haven't seen people for a while, it 
helps to greet them with your name as you shake hands.  They will generally 
respond in kind. Then no one has to struggle with forgotten names. 
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 Look for the Stand-Alone Person. The person, who is speaking to no one, 
would welcome your conversation. Just because someone is standing alone doesn't 
mean he or she is a snob or "unimportant". People who are alone may be shyer 
than you.  
 
    Be approachable.  A smile and eye contact let people know you're open to 
meeting them.  
 
    Start with Small Talk. What you have in common makes for ideal icebreakers: 
The venue, the food, the event, the theme, the sponsor or host. 
 
 Attend Events with a "Buddy."  Choose someone in a non-competitive field 
and cross-promote and introduce each other.  
 
 Warning: Be sure to choose a companion who will introduce you with the same 
level of enthusiasm that you have given them.  Patricia Fripp and I always do this 
and find we meet so many more people. 
 
    Lose the Glue. Most people avoid walking over to two people in conversation 
who appear to be "glued" together. To indicate that you are approachable, face the 
room, not each other. Move to opposite sides of the room and mingle. 
 
    Extricate and Circulate. According to manners experts, no matter what 
country we live in, one must learn to end conversations. Extricating oneself 
gracefully from a conversation is a must. "Well it was great to talk to you about…." 
Summarize the main thrust of your chat. Move about one quarter of the room 
away. No sense in standing in the same area near the person you just left. 
Circulate around the room. Find another solo or join a group. Stand on the periphery 
of the group and when acknowledged, step in.  
 
  Allow for Serendipity. It is the unexpected bonus that happens to you because 
of good timing. Because you are in that room, at the event or in that venue, 
opportunities will appear…which is my theory of marketing, meeting and mingling:  
"You Never Know!" Attend every event with an open mind. 
 
 
BONUS Tip:  To make the best impression, we need to leave our tools and toys of 
technology out of sight and/or in the "off" position. The message you give when you 
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"work" a room with your Bluetooth attached to your ear or constantly checking your 
Smart Phone is:  "No one I'm talking to is as important as whoever may be trying to 
contact me." That leaves an impression; but not the one you may want to make. 
 
For more information read The Silver Anniversary edition of How To Work A Room® 
, by author and keynote speaker, Susan RoAne. It’s now available for Kindle or your 
IPAD.  For more information, free articles, and the opportunity to view Susan's 
videos and interviews, visit www.susanroane.com or click here for her youtube 
channel. 
 
Follow Susan on Twitter    @SusanRoAne   @HowToWorkaRoom 
©2016SusanRoAne 
 
 
 
 
 


